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4 2024 988 Communications Initiatives 

1 Respect Institute Speaker 

2 General 988 Updates

5 Wrap-up and Next Steps 

3 Georgia Crisis and Access Line (GCAL) Partner Engagement 
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Horizon 1: Crisis 
Contact Centers 
"Someone to call"

90%+ of all 988 contacts 
answered in-state by 2023.

2023
Horizon 3: 
Stabilization 
Services 
"A safe place to go for 
crisis care"

80%+ of individuals have access 
to community-based crisis care 
by 2027.

2027
Horizon 2: 
Mobile Crisis 
Services 
"Someone to respond" 

80%+ of individuals have 
access to rapid crisis response 
by 2025.

2025
SAMHSA Five-year Vision for 988

Work in-progress Work in-progress Work in-progress 
• Received $6.4 million in 

additional state funds on July 1, 
2023, to enhance mobile crisis 
staffing 

• Received $24 million in additional 
state funds on July 1, 2023 to 
enhance BHCC operating costs 

• The agency's priorities include 
increasing call center staffing, 
implementing additional follow up and 
collaborating with vendors to 
implement the national text/chat 
technology.
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Total Calls, Texts and Chats Received
Weekly Average
Year Over Year, January 2019 – January 2024

Key Takeaways

• Call volume in January 2024 
was lower than call volume in 
2023. Current call volume 
more closely resembles that of 
January 2021 and 2022.

Preliminary data for discussion
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Percentage of Total Calls from 988
Jan 2023 vs Jan 2024

Preliminary data for discussion

Key Takeaways
• While fewer calls/texts/chats 

were received in January FY24 
compared to January FY23, 
the percentage of calls 
received from 988 was higher 
in January FY24.

21,160
Georgia calls, texts,

chats received.

28.4%
Of total calls from 988

(formerly, NSPL).

25,749
Georgia calls, texts,

chats received.

Jan 2024Jan 2023

26.5%
Of total calls from 988

(formerly, NSPL).
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Key Takeaways

• Since November, average 
speed to answer has hovered 
between 10 and 11 seconds.

• Average speed to answer 
remains well under the target 
of 30 seconds.

Average Speed to Answer (ASA)
Monthly Average
Nov 2023 – Jan 2024

Data points represent average speed to answer in seconds for calendar month. In this chart, monthly 
ASA represents average speed to answer for all calls (including 988).

Preliminary data for discussion

Jan 2024
Total ASA: 
10.5 secs
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Key Takeaways

• The percentage of calls 
requiring active rescue in 
January 2024 is in line with 
the national average of calls 
requiring active rescue which 
is approximately 2%.

Number of Calls Requiring Active Rescue
Monthly Total
Nov – Jan 2023 vs Nov – Jan 2024

Preliminary data for discussion

Jan 2024
Total Active 

Rescues: 
280
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Key Takeaways

• Mobile crisis dispatches 
decreased by 15.4% from 
FY23 to FY24.

• January FY24 mobile crisis 
dispatch volume is 20.0% 
higher than the volume in 
January FY20.

Number of Mobile Crisis Dispatches
Monthly Total
Year Over Year, January 2020 – January 2024

Preliminary data for discussion

Jan 2024
Total 

Dispatches:
1922
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Key Takeaways

• Referrals were 7.3% higher in 
November FY24 than 
November FY23.

• Referrals were 7.7% higher in 
December FY24 than 
December FY23.

• Referrals were 2.0% lower in 
January FY24 than January 
FY23.

Number of Referrals to Crisis Beds (BHCC, CSU, SCB)
Monthly Total
Year Over Year, Nov – Jan, FY21 – FY24

Preliminary data for discussion
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GCAL Partner Engagement 
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Collaboration between GCAL and GPC

The Georgia Crisis & Access Line (GCAL) has 
collaborated with the Georgia Poison Center (GPC) to 
align on the process for connecting individuals calling 
GPC in a behavioral health crisis to 988/GCAL, when 

appropriate. GPC has proposed a process for managing 
calls involving a behavioral health crisis to support 
timely intervention and increased accessibility to 

mental health resources. 

Process 
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988 Community Engagement and 
Outreach
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988 Community Engagement and Outreach Upcoming Events 

As a part of Georgia’s Behavioral Health Crisis Continuum, DBHDD and the 988-team plan to 
continue to build upon existing efforts to engage with communities across Georgia to share 
information and tools about 988.The Department of Behavioral Health and Developmental Disabilities 
Community Liaison is developing strategies for continued engagement across the general public and 
specific populations. 

1. Current Community Engagement Activities  

2. Upcoming Community Engagement Events  

3. Future Ideas for Community Engagement in your communities  

Presenter Notes
Presentation Notes
Speaker: Debra Martin 



2024 988 Communications Initiatives 

Presenter Notes
Presentation Notes
Speaker: Brain Tolleson 





#86 The Stigma Campaign

The Department of Behavioral Health and Developmental Disabilities (DBHDD) is proud to share the 
#86TheStigma campaign. This partnership with the Georgia Restaurant Association and the Giving Kitchen 
is a concerted effort to bolster awareness and utilization of the 988 Suicide and Crisis Lifeline, especially 
among individuals in the food service industry, a demographic increasingly confronted with behavioral 
health challenges.
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Message from First Lady Kemp
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GARecovers and 988

More at 
988ga.org/ga-recovers
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2024 Reach Tracker 
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2024 Reach Tracker (in progress, not final)

Over 30 Communications Projects 
are in progress with 56 Outreach 
Activities. 

An estimated reach of 68M+ 
impressions by April 30.

Thanks for many productive 
partnerships and guidance 
e.g. The Carter Center, Georgia 
Farm Bureau, Georgia Scholastic 
Press Association, University 
System of Georgia, MundoNow, 
Licensed Professional Counselors 
Association, and Georgia Council 
for Recovery to name a few.
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2024 Reach Tracker, Priority Populations (in progress, not final)
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Communications Resources
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RESOURCES FOR EVERYONE

988ga.org/resources

988ga.org/share988
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Next Steps 
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Questions?
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Georgia Department of Behavioral Health & Developmental Disabilities

Georgia 988 Contacts

Dawn Peel
Director, Office of Crisis Coordination

Anna Bourque
Director, Office of Provider Relations and ASO Coordination

Wendy White Tiegreen
Director, Office of Medicaid Coordination & Health System Innovation
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